
Dr. Carolyn Crowell and her staff welcome you and 
your child to our practice — where kids have fun 

while developing good habits for a lifetime of strong, 
healthy teeth.

For the past twenty years, thousands of infants, 
children and adolescents have walked out of our office 
with happy, beautiful smiles. Now we are offering even 
better care by consolidating our Westlake and Elyria 
offices into one convenient location in Avon. 

Designed by a nationally renowned firm that specializ-

es in pediatric dental offices, the nearly 6,000-square-

foot facility is loaded with interesting architectural 

features and colorful seascape murals that spotlight 

the whimsical, child-friendly decor. 

Carolyn B. Crowell, DMD

Charissa Katzan McCune, DDS, MSD

Maria Elena Ramirez, DDS

A pediatric dentist is uniquely trained in at least two 
years of residency beyond a four-year dental degree 
to care for the oral health and development of infants, 
children, adolescents and special needs patients.
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    Masters of Dental Science in Orthodontics 
American Association of Orthodontics
Cleveland Society of Orthodontists
OKU Dental Honorary Society
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Texas Tech University, BS
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Our doctors are members of the American Dental Association, 
Ohio Dental Association and Greater Cleveland Dental Society.

We’re located off the Route 83 Exit of I-90.

Avon Pointe 
36855 American Way, Suite C 

Avon, Ohio 44011
(440) 934-0149

www.drcrowell.com

Check out our website at 
www.drcrowell.com for more 
information on dental topics, 

orthodontics,motivational 
charts and fun games 

for kids.

And kids won’t want to leave the waiting area, which 

is complete with all the latest toys, computer games, 

a big screen plasma television and expanded video 

arcade. 

Each dental station has its own vaulted television with 
headphones and earplugs for the kids, as well as a 
computer station for the doctors and staff. Two glass-
enclosed private suites with “quiet chairs” meet the 
special needs of patients.

The new location is as forward-thinking as it is fun, of-
fering the latest advances — from faster digital x-rays 
that emit 90 percent less radiation to a state-of-the-art 
water purification system. 

                

Small teeth, big smiles
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The Preventive Approach
With each visit your child receives a host of preventive 
dental care — from fluoride treatments to dietary 
counseling and tooth brushing instruction. 

For further prevention of cavities, we also recommend 
sealants. Especially effective in children without 
cavities or fillings, a sealant is a plastic material 
painted directly onto the grooves on the biting surfaces 
of the back teeth, where most cavities occur.

We also offer a detection/treatment system that 
measures decay-causing bacteria on teeth. This one-
minute test determines a patient’s risk of developing 
cavities. For those with a greater risk, an antibacterial 
mouth rinse is prescribed to reduce bacteria on teeth, 
giving the patient a better chance of avoiding decay.

Orthodontic Care
Working in concert with Drs. Crowell and Ramirez 
under a similar philosophy of early interceptive care is 
orthodontics specialist Dr. Charissa Katzan McCune. 
At least two years of residency beyond the four-year 
dental degree trains an orthodontic specialist who can 
analyze and guide the health, growth and development 
of face, jaws, and bony and soft tissues, as well as 
straightening teeth. 

Today, braces are smaller, more comfortable and stay 
on the teeth for shorter periods of time. Kids can 

Before Your First Visit
By putting your child in the proper frame of mind, you 
can make the first visit to our dental office enjoyable 
and positive. Tell your child in advance that someone 
is going to look at their teeth. To gain a child’s 
confidence and trust, use child-friendly terms and 
simple explanations to describe dental instruments and 
procedures. Expect your child to react well and enjoy 
the visit and chances are he or she will do exactly that.

That First Visit
Since problems can be prevented if detected early, the 
American Academy of Pediatric Dentistry recommends 
that your child comes in for the first dental exam by 12 
months of age or the first tooth.

At the initial visit, your doctor will review the health 
history form with you, introduce  
your child to our dental team and  

choose from more 
than 20 colors to 
make them fun 
and fashionable. 

For the best 
early diagnosis 
and preventive 
treatment, 
the doctors 
recommend 
an orthodontic 
screening 
beginning at age 
five. 

It’s never too late to enhance your smile. We see 
orthodontic patients of all ages.

Office Policy
Accidents Happen - Kids will be kids and accidents do 
happen. To ensure the best care, please call our office 
as soon after an accident as possible. If an accident 
occurs after office hours, please call the office number 
to obtain an emergency contact.

Payments - We ask that the fee for the first visit be 
paid on the day of service. This applies to patients 
with or without dental insurance. We accept cash, 
check or all major credit cards. For patients with 

dental insurance, we will be happy 
to assist you, so you receive the 
maximum benefits available under 
your insurance policy.

Cancellation - Please note the 
appointment time is reserved 
especially for your child.  A 
cancellation or change should 
be made at least 24 hours in 
advance, so that we may give 
that time to another patient if 
necessary.

allow time to see the office and  
become comfortable before the examination.

We invite you to stay with your child during the initial 
examination; however during future appointments 
we suggest you remain in the reception area because 
we can establish a close rapport more quickly with 
your child when you are not present. Our purpose 
is to gain your child’s confidence and overcome 
any apprehension. For the safety and privacy of all 
patients, children who are not being treated should 
remain in the reception room with a supervising adult. 

The doctor will examine hard and soft tissues of the 
mouth and perform a head and neck exam, as well as a 
thorough teeth cleaning. Depending on need, diagnostic 
x-rays may be taken to determine your child’s present 
dental condition.

Following the exam, your dentist will discuss the 
findings and recommendations and give you an 
estimate of the cost of any treatment. Additional 
services will be scheduled for a later visit.

Pediatric dentistry 
and orthodontics 

provides a dynamic 
duo to maintain  
attractive smiles 

with straight, white 
teeth that last  

a lifetime. 


